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On May 17, 2017, TCWD's Board of Directors adopted a 

resolution that ended the Water Conservation Level 1 Water

Supply Shortage Conservation Restrictions, including the 

watering day limitations. This action was in direct response 

to Governor Brown's Executive Order B-40-17 which 

partially repealed regulations related to the Statewide urban 

water conservation requirements, as well as the historic 

rainfall that occurred during the 2016/2017 winter. The 

adopted resolution reaffirms TCWD's Water Conservation 

Ordinance Permanent Provisions and implements the 

existing water waste prohibitions required by the State 

Water Board. A postcard summarizing the watering 

restrictions will be mailed in July, however, you can visit 

TCWD's website to learn more about these restrictions, how 

to use water more efficiently, and how to prevent water 

waste. 

TCWD's Board and staff want to thank all of our residential 

and commercial customers that helped us exceed the 

mandatory State Water Board regulations during the 

Statewide Drought Emergency. During this period, TCWD's 

customers responded with an impressive 27.9% reduction 

in water use.

As a result of the 2016/2017 winter storms, the District's 

Trabuco Creek Groundwater Facility, formerly known as the 

Rose and Lang Wells located in the heart of the canyon, 

produced more than 110 million gallons of local water at the 

time of this writing, and is still producing 360,000 gallons 

per day. This is significant because these seasonal wells 

have been dry during most of the five-year statewide 

drought, and the last time that the facility produced 

water was in 2013. 

This local water production is valuable as it allows the 

District to save money by purchasing less imported water to 

meet system demands, which results in an overall cost 

savings for District customers. 

If a water or sewer emergency occurs that affects your 
home or business, could we notify you right away? 

WATERING DAY RESTRICTIONS END Is Your Account Contact 

Information Current?

TO UPDATE YOUR ACCOUNT INFORMATION:

Call us during business hours at (949) 858-0277, or 

email us at customerservice@tcwd.ca.gov and we will 

update your account. 

TCWD will never sell or use your information for 

anything other than District business. Thank you for helping 

us serve you better in emergencies.

Permanent Provisions Remain in Place

TRABUCO CREEK GROUNDWATER 

FACILITY

Seasonal Wells Provide Local Water Reliability
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The Board of Directors Regular 

Meeting is scheduled for the third 

Wednesday of each month at 7:00 

p.m. at the District’s Administrative 

Facility located at 32003 Dove 

Canyon Drive, Trabuco Canyon. 

The public is encouraged to attend.

Regular Board Meeting Highlights

DID YOU KNOW?
One minute in the shower 
uses 2.5 gallons of water. 
Your front yard can use as 
much or more than 60 
gallons per minute!

Get the most 
monthly savings 
by focusing  
on conserving
water outdoors!

Approval of CalOES/ 

FEMA Designation of Applicant's 

Resolution for Non-State Agencies 

Approval of Agreement for 

Construction of Water & Sewer 

Facilities - Santiago/Saddle Crest 

Development Project

Approval of El Toro Sewer Lift 

Station Force Main Valve 

Replacement Project

Adoption of Resolution No. 2017- 

1240 - Declaring a Termination of 

Level 1 - Water Supply Shortage

Approval of Mountain View Drive - 

Potable Water Distribution Main 

Replacement Project 

April 19, 2017

May 17, 2017

Approval & Adoption of Fiscal Year 

2017/2018 General Fund & Capital 

Improvement Program

Approval of Dove/Robinson Ranch 

Recycled Water Pump Station 

Replacement Project - Phase 1

June 21, 2017

OFFICE CLOSURE
TCWD's Administrative Facility will be closed on Tuesday, July 4, 2017, in 

observance of the Independence Day Holiday. The District's Administrative Facility 

will resume its regular business hours on Wednesday, July 5, 2017, at 7:00 AM. 

In the event of a service-related emergency, please call (949) 858-0277 for 

immediate assistance. Also, customers can report an issue through our website at 

www.tcwd.ca.gov by clicking on 

the following button on the upper 

right hand corner of our website 

home page.

WATER AWARENESS DAY 2017

Despite some cloudy 

skies and afternoon 

rain, the 2017 Water  

Awareness Day Event 

was an absolute blast! 

The Board of Directors 

and District staff want 

to thank everyone that 

took time out of their 

busy schedules to 

come to our Main 

Office on a Saturday to 

learn more about the many services that TCWD provides to its customers and to enjoy 

some great BBQ'd food! As always, we appreciate your interest in what we do, and 

look forward to seeing you next year. 

View from the front of TCWD's Conservation Garden


